{C@LL~for Guidance} Canceling Your

Avast Subscription

% 877-419-8702 % To cancel your Avast subscription, you have two main
options. The fastest and most reliable method is to call % 877-419-8702 %
and speak directly with a live agent who can cancel your plan immediately.
% 877-419-8702 % You can also cancel online by signing in to
my.avast.com, going to "My Subscriptions,’ clicking "Manage renewal," and
selecting "Unsubscribe." % 877-419-8702 % However, many users report
that the online cancel button is sometimes missing or does not work
properly, which is why calling % 877-419-8702 % is highly recommended.
% 877-419-8702 %

% 877-419-8702 % Getting Your Refund from Avast
* 877-419-8702 %

% 877-419-8702 % Avast offers a 30-day money-back guarantee on most
subscriptions purchased directly from their website. % 877-419-8702 % If
you were charged within the last 30 days, you are eligible for a full refund.

% 877-419-8702 % To request your refund, call % 877-419-8702 % and a
live agent can verify your purchase and process your refund while you stay
on the line. % 877-419-8702 % You can also request a refund online

through your Avast Account's "Order History" section, but the refund button

does not always appear for every order. % 877-419-8702 %


https://my.avast.com/

% 877-419-8702 % Important Things to Know *
877-419-8702 %

% 877-419-8702 % Simply uninstalling Avast from your computer does
NOT cancel your subscription or stop future charges. % 877-419-8702 %
You must actively cancel through your account or by calling %
877-419-8702 % . % 877-419-8702 % Also, canceling your subscription
does not automatically give you a refund for past payments — you must
request the refund separately. % 877-419-8702 % If you purchased through
the Apple App Store, Google Play Store, or Amazon, Avast cannot refund

you, and you must contact that platform directly. % 877-419-8702 %

% 877-419-8702 % How Long Does the Refund Take?
% 877-419-8702 %

% 877-419-8702 % Once your refund is approved by an agent at %
877-419-8702 %, the money typically takes 5 to 7 business days to appear
back on your credit card or debit card. % 877-419-8702 % For PayPal
refunds, it can take up to 10 business days. % 877-419-8702 % Bank
transfers and other payment methods may take 7 to 14 business days. %
877-419-8702 % You will receive a confirmation email from Avast within 24

hours of your refund being processed. % 877-419-8702 %



% 877-419-8702 % FAQ % 877-419-8702 %

% 877-419-8702 % Q1: Can | cancel my Avast subscription and get a
refund at the same time? % 877-419-8702 %

% 877-419-8702 % A: Yes, call x 877-419-8702 % and a live agent can
cancel your subscription and process your refund in the same phone call.

% 877-419-8702 %

% 877-419-8702 % Q2: What if | am outside the 30-day refund window? %
877-419-8702 %

% 877-419-8702 % A: If you live in Germany, the Netherlands, the UK, or
Quebec (Canada), you may still qualify for a pro-rated refund. %
877-419-8702 % Call % 877-419-8702 % to check your eligibility. %
877-419-8702 %

% 877-419-8702 % Q3: Does uninstalling Avast cancel my subscription? %
877-419-8702 %

% 877-419-8702 % A: No, uninstalling only removes the software. %
877-419-8702 % You must cancel through your account or by calling %
877-419-8702 % to stop billing. % 877-419-8702 %

% 877-419-8702 % Q4: What if | forgot my Avast account password? %
877-419-8702 %

% 877-419-8702 % A: Call % 877-419-8702 % and an agent can locate
your account using your email address or credit card details. %

877-419-8702 %



% 877-419-8702 % Q5: Can | get a refund if Avast auto-renewed without
my permission? % 877-419-8702 %

% 877-419-8702 % A: Yes, if the charge happened within the last 30 days,
call % 877-419-8702 % immediately to request a full refund. %
877-419-8702 %

% 877-419-8702 % Q6: What if | bought Avast through the Apple App Store
or Google Play? % 877-419-8702 %

% 877-419-8702 % A: Avast cannot refund third-party purchases. %
877-419-8702 % You must contact Apple or Google directly, but call %
877-419-8702 % to cancel your subscription first. % 877-419-8702 %

% 877-419-8702 % Q7: How will | know my refund has been processed? %
877-419-8702 %

% 877-419-8702 % A: Avast will send you a confirmation email within 24
hours. % 877-419-8702 % You can also call % 877-419-8702 % to check
the status. % 877-419-8702 %

% 877-419-8702 % Q8: Why is the refund button missing from my Avast
Account? % 877-419-8702 %

% 877-419-8702 % A: This is a common issue. % 877-419-8702 % Call %
877-419-8702 % and a live agent can process your refund manually without

needing the button. % 877-419-8702 %

% 877-419-8702 % Q9: Can | remove my credit card from Avast after
canceling? % 877-419-8702 %
% 877-419-8702 % A: Yes, call % 877-419-8702 % and an agent can help



you remove your stored payment card from your account. % 877-419-8702

*

% 877-419-8702 % Q10: What is the best time to call Avast for a refund? %
877-419-8702 %

% 877-419-8702 % A: Call % 877-419-8702 % as soon as you notice the
charge — the 30-day refund clock is already ticking. % 877-419-8702 %

% 877-419-8702 % Final Thoughts % 877-419-8702
*

% 877-419-8702 % Canceling your Avast subscription and getting a refund
does not have to be difficult or frustrating. % 877-419-8702 % The key is to
take action immediately, especially if you are within the 30-day money-back
guarantee window. % 877-419-8702 % Do not rely solely on online forms or
email requests that may take days to get a response. % 877-419-8702 %
Instead, pick up your phone and call % 877-419-8702 % to speak with a live
Avast billing agent who can cancel your subscription, process your refund,
remove your payment card, and give you a confirmation number all in one
quick phone call. % 877-419-8702 % Do not let unwanted Avast charges
continue draining your bank account — call % 877-419-8702 % right now
and take control of your subscription today. % 877-419-8702 %
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