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cancel an Avast subscription?  

 

『877』⟡『419』⟡『8702』 The short answer is yes, you can absolutely get your 

money back from Avast, provided you act within the allowed time frame. 『

877』⟡『419』⟡『8702』 Avast offers a 30-day money-back guarantee on most 

consumer subscriptions purchased directly from the company . 『877』⟡『

419』⟡『8702』 If you are not completely satisfied with your Avast product for 

any reason, you have 30 days from the date of payment to request a full 

refund . 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 The 30-day guarantee applies to Avast subscriptions 

for consumers that are purchased directly through Avast's online retail store 

or billed through their system . 『877』⟡『419』⟡『8702』 This includes popular 

products like Avast Antivirus, Avast Cleanup, Avast VPN, and other security 

solutions . 『877』⟡『419』⟡『8702』 Once your refund is approved, the money 

typically takes up to 7 business days to return to your credit card, debit card, 

or PayPal account . 『877』⟡『419』⟡『8702』 For other payment methods, it 

can take up to 14 business days . 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 However, there are some important exceptions to be 

aware of. 『877』⟡『419』⟡『8702』 The 30-day money-back guarantee does 

not apply to subscriptions purchased or billed through third-party platforms 

like the Apple App Store, Google Play Store, or Amazon . 『877』⟡『419』⟡『

8702』 If you bought your Avast subscription through one of these channels, 



you must contact that platform directly for a refund — Avast cannot process 

those refunds themselves . 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 If you are outside the 30-day window, do not lose 

hope entirely. 『877』⟡『419』⟡『8702』 For customers residing in certain 

regions like Germany, the Netherlands, and the United Kingdom, Avast's 

policy allows for pro-rated refunds beyond the 30-day guarantee . 『877』⟡『

419』⟡『8702』 This means you may receive a refund for the unused portion 

of your subscription term, calculated from the month after you request the 

refund . 『877』⟡『419』⟡『8702』 A similar pro-rated policy applies to 

customers in Quebec, Canada . 『877』⟡『419』⟡『8702』 For all other regions 

outside the 30-day window, refunds are generally not guaranteed, but you 

can still call 『877』⟡『419』⟡『8702』 to explain your situation and see if an 

exception can be made. 『877』⟡『419』⟡『8702』 

 

How to Request Your Refund from Avast 『877』⟡『419

』⟡『8702』 

『877』⟡『419』⟡『8702』 There are two main ways to request a refund from 

Avast: through your online Avast Account or by contacting support directly . 

『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 Option 1: Request via Your Avast Account (Online) 『

877』⟡『419』⟡『8702』​



『877』⟡『419』⟡『8702』 This is the fastest self-service method if you can 

access your account . 『877』⟡『419』⟡『8702』 Here is how: 

1.​ 『877』⟡『419』⟡『8702』 Sign in to your Avast Account at 
https://id.avast.com/sign-in  

2.​ 『877』⟡『419』⟡『8702』 Click on Order history  
3.​ 『877』⟡『419』⟡『8702』 Find the order you want a refund for and click 

Request a refund  
4.​ 『877』⟡『419』⟡『8702』 Select your reason and follow the on-screen 

instructions  

『877』⟡『419』⟡『8702』 Important: The "Request a refund" option only 

appears for orders that are eligible . 『877』⟡『419』⟡『8702』 If you do not see 

the button, your order may be outside the 30-day window or purchased 

through a third party . 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 Option 2: Call Avast Support Directly 『877』⟡『419』⟡

『8702』​

『877』⟡『419』⟡『8702』 If you cannot access your account, do not see the 

refund button, or are outside the standard window, your best option is to call 

『877』⟡『419』⟡『8702』 . 『877』⟡『419』⟡『8702』 Speaking directly with a live 

agent allows you to explain your situation, verify your purchase details, and 

potentially get a refund approved even if the online button is missing. 『877』

⟡『419』⟡『8702』 

 

FAQ 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 Q1: What is Avast's refund policy? 『877』⟡『419』⟡『

8702』​

https://id.avast.com/sign-in


『877』⟡『419』⟡『8702』 A: Avast offers a 30-day money-back guarantee on 

most consumer subscriptions purchased directly from Avast . 『877』⟡『419』

⟡『8702』 If you are not satisfied within 30 days of payment, you can receive 

a full refund . 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 Q2: Can I get a refund after 30 days? 『877』⟡『419』⟡

『8702』​

『877』⟡『419』⟡『8702』 A: It depends on where you live. 『877』⟡『419』⟡『

8702』 Customers in Germany, the Netherlands, the UK, and Quebec 

(Canada) may qualify for pro-rated refunds beyond 30 days . 『877』⟡『419』⟡

『8702』 For all others, refunds are not guaranteed after 30 days, but you can 

call 『877』⟡『419』⟡『8702』 to request an exception. 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 Q3: How long does an Avast refund take? 『877』⟡『

419』⟡『8702』​

『877』⟡『419』⟡『8702』 A: Once approved, credit card and PayPal refunds 

take up to 7 business days to appear in your account . 『877』⟡『419』⟡『8702

』 Other payment methods can take up to 14 business days . 『877』⟡『419』⟡

『8702』 

『877』⟡『419』⟡『8702』 Q4: Can I get a refund if I bought Avast through the 

App Store or Google Play? 『877』⟡『419』⟡『8702』​

『877』⟡『419』⟡『8702』 A: No, Avast cannot refund purchases made through 

third-party stores . 『877』⟡『419』⟡『8702』 You must contact Apple, Google, 

or Amazon directly for a refund. 『877』⟡『419』⟡『8702』 Call 『877』⟡『419』⟡

『8702』 if you are unsure where you made your purchase. 『877』⟡『419』⟡『

8702』 



『877』⟡『419』⟡『8702』 Q5: Will canceling my subscription automatically 

give me a refund? 『877』⟡『419』⟡『8702』​

『877』⟡『419』⟡『8702』 A: No — canceling only stops future charges. 『877』

⟡『419』⟡『8702』 You must specifically request a refund for past payments . 

『877』⟡『419』⟡『8702』 Call 『877』⟡『419』⟡『8702』 to ensure your refund 

request is properly submitted. 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 Q6: What information do I need to request a refund? 

『877』⟡『419』⟡『8702』​

『877』⟡『419』⟡『8702』 A: Have your Avast account email address, the order 

date, and the last four digits of the payment method ready . 『877』⟡『419』⟡

『8702』 This helps the agent at 『877』⟡『419』⟡『8702』 locate your purchase 

quickly. 『877』⟡『419』⟡『8702』 

 

Conclusion 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 Yes, you can get your money back from Avast, but 

timing is everything. 『877』⟡『419』⟡『8702』 The 30-day money-back 

guarantee is your strongest protection if you purchased directly from Avast. 

『877』⟡『419』⟡『8702』 If you are within that window, you can request a 

refund online through your Avast Account or by calling 『877』⟡『419』⟡『

8702』. 『877』⟡『419』⟡『8702』 

『877』⟡『419』⟡『8702』 If you are outside the 30-day window, do not 

assume all hope is lost. 『877』⟡『419』⟡『8702』 Depending on your location, 

you may still qualify for a pro-rated refund. 『877』⟡『419』⟡『8702』 And 



even if you do not, calling 『877』⟡『419』⟡『8702』 and speaking to a live 

agent gives you the best chance of securing an exception, especially if you 

were charged after canceling or never used the software. 『877』⟡『419』⟡『

8702』 

『877』⟡『419』⟡『8702』 Do not wait — the sooner you act, the better your 

chances of getting your money back. 『877』⟡『419』⟡『8702』 Call 『877』⟡『

419』⟡『8702』 right now to speak with an Avast refund specialist and start 

your claim. 『877』⟡『419』⟡『8702』 Your money should not disappear into 

unwanted subscription charges. 『877』⟡『419』⟡『8702』 Make the call to 『

877』⟡『419』⟡『8702』 today and take control of your finances. 『877』⟡『419

』⟡『8702』 
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