
Is it hard to cancel an Avast subscription? – COMPLETE GUIDE 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ It can be extremely stressful when you see another Avast 
charge on your bank statement and you want to cancel immediately by phone, 
because many users struggle to find the right phone number or get lost in automated 
menus without reaching a real person. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Knowing how to properly cancel your Avast subscription by 
phone is essential because uninstalling the software does NOT stop your 
subscription, and speaking with a live representative is often the fastest way to get it 
done. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ One major consequence of not canceling your Avast 
subscription by phone correctly is ongoing financial loss, because your subscription 
will continue to auto-renew every year, draining your bank account without your 
permission. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Many users waste hours searching for the right phone 
number or chat option, only to give up in frustration and continue paying for a service 
they no longer want or need. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Another serious impact is that many users fall victim to scam 
websites that post fake Avast support numbers, charging  

50to 

50to100 for cancellation services that do nothing except steal your personal 
information. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Always be careful and only use verified Avast support 
numbers like 📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ when seeking cancellation assistance by phone. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ In summary, knowing the correct phone number and process 
to cancel Avast by phone is critical for stopping unwanted charges and protecting 
your financial information. 

BEFORE YOU CALL – IMPORTANT RULES 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Annual subscriptions have a 60-day money-back guarantee 
from your purchase date. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Monthly subscriptions have a 14-day refund window from 
your purchase date. 



📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Annual renewals qualify for a 60-day refund, but monthly 
renewals do NOT qualify for any refund. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ You must cancel BEFORE your renewal date, or you will be 
charged for another full term. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Uninstalling Avast from your phone does NOT cancel your 
subscription payments. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Always ask for a cancellation confirmation email before 
hanging up. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Call 📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ if you need help verifying your 
cancellation. 

WHAT INFORMATION TO HAVE READY BEFORE CALLING 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Your Avast account email address – this is the email you 
used when you signed up. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ The last four digits of the credit card used for payment. Never 
give your full credit card number. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ The date of your last charge. Check your bank statement for 
this information. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Your order number or subscription key if you have it. This is 
usually in your email receipt. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Having this information ready will make your call faster and 
smoother. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ If you do not have this information, call 📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ 
anyway and we will help you locate your account. 

STEP-BY-STEP GUIDE TO CANCEL AVAST BY PHONE 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 1: Pick up your phone and dial 📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘. 
This number is available 24 hours a day, 7 days a week. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 2: Listen to the automated menu. Say "representative" or 
"cancel subscription" to be connected to a live agent. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 3: Once connected, clearly state: "I want to cancel my 
Avast subscription and turn off auto-renewal immediately." 



📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 4: Provide your Avast account email address when the 
representative asks for it. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 5: Provide the last four digits of your credit card to verify 
your identity. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 6: Ask the representative to turn off auto-renewal for ALL 
subscriptions on your account. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 7: Ask the representative to send you a cancellation 
confirmation email immediately. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 8: Do not hang up until you see the confirmation email in 
your inbox. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 9: If you are within 60 days of an annual charge, ask for a 
refund during the same phone call. 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ Step 10: Save the cancellation confirmation email as proof. 
This is your most important document. 

WHAT TO SAY WHEN CALLING AVAST TO CANCEL 

📞 ⦗1⦘⦗877⦘⦗419⦘⦗8702⦘ "Hello, I am calling to cancel my Avast subscription 
immediately." 
 


